
APPIAN SOLUTION

ePERMITTING
Process permit applications faster

THE CHALLENGE
Receiving, reviewing, and processing permit applications 
can be extremely time-consuming and expensive.

You’re likely wasting a lot of time and money having 
citizens manually submit permit applications by email, 
mail, or in-person. Plus, your internal teams struggle to 
effectively collaborate on decisions and reporting. 

The bottom line: you’re unable to effectively manage 
permit applications because your process is outdated, 
disconnected, and frustrating.

But it doesn’t have to be.
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THE SOLUTION
ePermitting is a digital solution for managing all 
aspects of the permitting process.

Review and process permit applications faster and 
with less overhead, reduce application submission 
times by 50%, and enhance both internal and external 
communication.

Eliminate your manual processes to streamline 
your decision making and reporting, improve citizen 
satisfaction, and enable operational growth.

It’s time to revolutionize your permitting operations 
with ePermitting.

https://bitsinglass.com/
mailto:sales%40bitsinglass.com?subject=
http://bitsinglass.com


APPIAN SOLUTION

ePERMITTING
Process permit applications faster

sales@bitsinglass.com   |   1-888-336-4484   |   bitsinglass.com

SOLUTION FEATURES
•	 Simple, digital permit application form
•	 Upload capabilities for multiple file types and sizes
•	 Portal for reviewing, updating, and managing applications
•	 Customizable work queue for application review and 

internal collaboration
•	 Integration capabilities for GIS systems and Google Maps 

for project/facility/site locations
•	 Automated alerts for assigned tasks, due dates, etc.
•	 In-app communication for internal teams and applicants
•	 Reporting dashboard with customizable metrics/filters

BUSINESS IMPACTS
•	 Review and process permit applications faster and 

with less overhead
•	 Reduce permit application submission times by 50%
•	 Simplify and streamline decision making and reporting
•	 Enhance both internal and external collaboration and 

communication
•	 Enable operational growth
•	 Reduce employee burden and frustration

BOOK A PERSONALIZED DEMO:

Scan to book and learn how ePermitting  
can revolutionize your operations
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